
TERMS AND CONDITIONS OF USE 
 
 

ATTENTION:  Please read these terms and conditions carefully before using this 
website.  Using this website indicates that you accept these terms.  If you do not 
accept these terms (“TERMS”), do not use this website. 
 
Use of this website is governed by our Terms and Conditions and Privacy Policy as set 
out below.  “We or “our” means “Dr Kershaw’s Hospice”.  “You” and “your” means 
the person accessing or using our website over the internet. 
 
Dr Kershaw’s Hospice authorizes you to view and download the materials on this 
website only for your personal, and non commercial use 
 
     1.  The Agreement between us: 
 

(a) Your use of this website assumes your acceptance of the following Terms 
and Conditions and Privacy Policy (together, the “Terms of Use”). 

(b) If you do not accept all of the Terms of Use then you should not proceed. 
(c) We may change or add to these Terms of Use for security, legal or 

regulatory reasons.  Any changes to these Terms of Use will be posted 
here so that you are aware of them. 

 
     2. Our contact details are: Dr Kershaw’s Hospice 
     Turf Lane 
     Royton 
     Oldham  OL2 6EU 
      
     Tel:  0161 624 9984 
     Email:  lottery@drkershawshospice.org.uk 
 

3. Dr Kershaw’s Hospice Lottery is promoted in accordance with the Gambling 
Act 2005 (“the Act”).  In order to comply with the Act during the operation of 
the Lottery you will be required to confirm that: 

 
(a) You are at least 16 years of age. 
(b) You are a resident of Great Britain. 
(c) You will not buy or claim to buy lottery chances on behalf of any            
      other person. 
 

4. If, upon winning any prize in the Lottery, you are not able to prove that you 
have met the criteria specified in Clauses 3 (a) (b) and (c) above, then you will 
not be entitled to receive that prize. 

 
5. In order to comply with the Act, refunds are prohibited once a purchase for a 

chance has been made. 
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6. Liability:  Neither we nor any of our directors, trustees, governors, officers, 
employees or agents are liable for any kind of injury, loss or damage 
whatsoever, whether direct or consequential, suffered by any person or 
property arising out of or in connection with your use of this website. 

 
7. Links to Third Party Websites:  Links on this site to third party websites are 

provided solely as a convenience to you.  If you use these links, you will leave 
this site.  Dr Kershaw’s Hospice has not reviewed all of these third party sites 
and does not control and is not responsible for any of these sites or their 
content.  Thus, Dr Kershaw’s Hospice does not endorse or make any 
representations about them, or any information, software or other products 
or materials found there, or any results that may be obtained from using 
them.  If you decide to access any of other third party websites linked to this 
site, you do this entirely at your own risk. 

 
8. Termination:  We may refuse to accept your request to purchase Lottery 

chances at our sole discretion. On the basis that you have complied with the 
rules, such refusal will not affect your prior purchases of Lottery chances nor 
your rights as a holder of Lottery chances. 

 
9. Trademark and Copyright:  This website is protected by Copyright and your 

use of this website confers no rights whatsoever in respect of the Copyright, 
Trademarks, Logos and Intellectual Property contained within it.  Any use, 
printing or copying of materials on this website, other than in the course of 
browsing and printing documents to return to the Hospice is strictly 
prohibited. 

 
10. Data Collection and Use:   

 
We are committed to protecting your privacy; data that we collect from you 
is used lawfully in accordance with the purpose of processing your 
membership, subsequent entry into the Lottery and informing you if you 
have won a prize.   

 
During this process we will collect the following information from you: 
 

(a) Your name and address, so that we can write to you to confirm       
your membership and entry into the Lottery, to forward information 
about the Hospice and to inform you if you have won a prize.       
(b) Confirmation that you are over 16 years of age, in order to ensure 
compliance with the Gambling Act 2005. 
(c) Your contact telephone number. 
(d) Your e-mail address. 
(e) Your credit/debit card details or your bank details; these are to be 
used to process your membership payments. 

 



By using the Lottery website, you consent to the collection and processing of 
your personal data when provided by yourself to us. 
 
It is your responsibility to ensure that the personal information you provide 
to us is accurate. 
 
If you do not wish to receive information from the Hospice, except relating to 
your Lottery membership, then please contact 0161 624 9213 and your 
details will be removed from mailing details held. 
 
Cancellation:  You may cancel your membership at any time by contacting the 
Hospice.  Remaining credits will keep your membership in play.  Refunds will 
not be given for credits already made. 
 
Payments:  All payments are to be made in advance.  Transactions will only 
be accepted in sterling.  
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